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We take pride in introducing ourselves as one of the leading insurance and
reinsurance companies in the Kingdom of Saudi Arabia with a fully paid-up Capital
of SAR 850 million.

Headquartered in Al-Khobar - Eastern province, the oil hub of the Kingdom, we serve
our clients all over the Kingdom through three regional offices and more than 40
retail offices.

We have been assigned an A- Insurance Financial Strength Rating (IFSR) by S&P
Global Ratings and gcAAA GCC regional scale financial strength credit rating,
both with a 'stable' outlook. Moody’s Investors Service rated Walaa with a financial
strength rating of A3, as we have been assigned also for ksaAAA national scale rating
with 'stable' outlook.
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International Organization for N . L.
e o owlboll ddgull delaill
Standardization (ISO) Certifications ] o8l bulgdg

& Cybersecurity Compliance

ISO 2001
- S,
VTS
To strengthen the commitment with all our stakeholders, Walaa has increased its credibility and sustainability of the whole Aalisll g3l ules slodel JUs o 8elaSq dolaiwl el Lgra@wl slg lgiolaiwlg lgudlanas edg wjje o) dxlall k,)bz»oT&go;?&ordﬁJXUg)aﬂ
organization by certifying in various ISO & Cybersecurity standards. This has further helped us in building better business elasllg (nabgell svog (ol Jae Ko ndgig bl Julas JUs oo WJlocll Jasl selasSq dolaswl ely K Ll el Laclw 28g

sustainability and efficiency, by reducing risks and providing a safe and healthy workplace for employees & customers.

:adul wlslgad! e Jgadl JUs o wlujloll Jadly ddgall lell @ubi dSpidl e
We are proud to be following international standards and best practices, by holding:
dunoll oo 8)ls] ol 31000:2018 gl
+ 1SO 31000:2018 Enterprise Risk Management System 8303 8)l3] ollad 2015 :9001 ol
+ 1SO 9001:2015 Quality Management System eloglall ¢sol 5:)'.)' o;L@,w 2017 :270001 9);T
+ 1SO 270001:2017 Information Security Management Certification a3l &)l ol O sl olls; 2012 :22301 '"T .
ISO 22301:2012 Business Continuity Management System . JI ALWJIJ ’O 12018 _'45001 9)"J.T
ISO 45001:2018 Occupational Health & Safety e ao S ’ 8
il 8ls] plas 2015 14001 g

« 1SO14001:2015 Environmental Management System i e .
. 1SO 26000:2010 Social Responsibility certifications dielourdll dggudl solg 2010 :26000 gl
Walaa received the cybersecurity compliance certification (CCC) program, which was established to ensure all Saudi Aramco Gogmumll ool Ga) dyld LY o> plill oy @«'\“9 (Ccao) g"m«m” o3l bylgay plU3l slosel Zoliy 8olgw e ¥y wlo> LoS
third parties are in compliance with the cybersecurity requirements in the Third Party Cybersecurity Standard (SACS-002). (SACS-002) 002 08) dylE Glibil Sl ool dsgeull oSol)l oo & 83)l9)l Gl o3l eldhil
This will help Walaa to progress well with its customer-first approach and always be able to serve policyholders beyond their @byl Jol> U] wlondl Jadl ogasi e e¥g el el ol cu>

expectations.
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Vision gl
[ 1 ]
To position ourselves as one of the leading insurance and reinsurance companies in the o> 38 lg Gogaudl Gauwll § (rolll sslelg croldl Jlxo (§ 83511 WSl cro 8axlg oS o

Saudi market providing all classes of Shariyah compliant products in all sectors and to all 2oixll § ol gro> Jeg wlelbdll gro> § drollwd] dsy il o dsdlgill duxold] wlsll
cross-sections of the society.

Obijectives Sl

Policy holders are our partners more than mere customers. ellac 30 lgudg WSno co Wllac
Strive to remain as the best insurer of choice for our clients. WlSpug Wilow) wload] Jasdl pyadi § jlpoiwdl Lo Loyl
Maintain highest standards of professional integrity, transparency and corporate governance. oSl doSg>g dwslaall du |C“1.®|_j"\.”t)’ULQO et e bladl
Achieve better recognition for our serviceable culture. . . - .

Adlel ulell Jel JI Lo oload &y pghs
Ensure profitability in core insurance operations. Njulwgluls éﬁmﬂ 3ty yii

Maintain and offer consistently excellent standard in quality.

Offer holistic risk management solutions. Ladle bladlg 8592 juleo el oyads

sbladl 8)lsd dlolss Jgl> Lase
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Turki Al-Buraik
Chief Operational Officer

a3l Jslg
Sylll giuail Gausyl
Wail Alahmed ) )
Chief Commercial Officer

I
N
UAJLQA.O dbo|9

Wasif F. Minhas plell inolil S oyl

Chief General Insurance Officer

"
-
L
1
eolll 55
LS nold Ghaidl Gudyll

Turki Almulhem
Chief Motor Insurance Officer

Johnson Varughese
Chief Executive Officer

AUl podal) 3] Gudyl
Saif Abbasi
Chief Financial Officer

bl jlogSguw.s
8litlg dwall (ol Lg,u\Am..Jl oyl
Dr.Sukumara Prakash
Chief Health Insurance and Life Officer

dudid] e3g 6)lol
Walaa Executive Management
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Walaa Academy

olaiolg el 1 Tk g .dSmull pludl lioy Josl dsgauwll OleloSI] gt g oeds “cdo” &)l ol
oS aclordl dwilly Josll lig) @il g "ol zoly & “ewldl gladl” Je “edg” o
&l g «acg 8j0kon wujaill duibgll dlodl § wwliwl by el edg dowuslsh dliaso o3 g &S of

-89l pblgal) dilxo wujai oyd ndod diclouxdl drouill g dy il 3)lsll 8)lig Laialbl

deloizdl draidly & il 3ylall 2jg Jleo b ¢ro lgouus 05 &l Joell 855ly cnolill e¥g jody 9)98
Bow § Bpnoio &S M€ dae oS Jlally goull Olal po degazxo jgamg Joall 85> Ja> §
gl Bygss wledl ST Josll pol) Je cnebgal) guyas molip Juash sl e edg wlas . Josl!

oty JU slbd (o

Management at has always supported and encouraged young as well as
experienced Saudi nationals to work in all departments of the company. Due to this
encouragementandsupport, Walaa hasattained Platinum Range under NITAQAT Program
in Ministry of Labor and Social Development. Walaa, represented by Walaa Academy, as
a strategic success partner in the national training campaign “WAD Initiative”, which
was launched by the Ministry of Human Resources and Social Development to provide
free training opportunities for Saudi citizens.

We are proud to announce that Walaa Insurance’s won the Labor Award which was
awarded by his excellency the Minister of Human Resources and Social Development
and in the presence of a group of their highnesses to honor 24 distinguished companies
in the labor market. Walaa won the award for the best on-the-job training program for
employees, as the most successful entity for training in the finance and insurance sector.

wu jAilg 659gsudl
Saudization and Training




Environmental, Social and ducloizAlg daiiadl Olw)lall
Corporate Governance (ESG) WIS ridl doSg>g

We believe that ESG (Environmental, Social and Corporate Governance) Gl de Lol duaodl @b yol (WlSpull doSg>g diclaizBly diul wlujlallll (o8

is critical for our long-term success and is the foundation for delivering doSg> 018+ ooyl 13o g LESpug lpooluno ol lileljilly elégl Gwlwl P9 Jgbll
our commitments to our stockholders. And because of this conviction, cdag)l 08 Joduo Joe oo ¢oSi olg Josl Je 1Sl Jio dolaiwdl Lladg wlS il
Corporate Governance and Sustainability issues such as client centricity 1 o W

and being a responsible employer have been hardwired into our operations
since Walaa’s inception.

asdg JSJ Jby 8)leo

The One Riyal Initiative &ggl_c.ﬂl gl zxoliy

Cooperative Training Program

Saudization n 6592l Zoliyy
SAR 1M Employees life Insurance nébgall 5L e uwb Sd92w Jby pado
Certified in 7 ISO Certifications opl whslgw V e dlol>
Social Responsibility Programs & Events dacloil ddggull wldledg pxolp
Contribution of used computers to Ertiga organization cly)] dmod J3I Cuwld 85020 & il
47 branches around the kingdom Sloll Jo> &6 €V

25 10 ol Lyl dSpidl alo
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Shariah-Compliant Corporate . .o 1B ,
Insurance Products drollwl dsy jidl bulgadd li9g Joss

Walaa Cooperative Insurance Company's products and activities were reviewed aerad| des il jls 8 oo lgikudly Joladl o) edg @Sy Jlocly wiiio dexlyo 0w
by Shariyah Review Bureau, in accordance with the auditing standards for Islamic &l dyleadl wldos)l u @8lgdl g0 clj] drollwl Wl wliwgol) dexll sl la9g 2wl
financial institutions regarding the extent of compatibility between the commercial J;ulg;all bl (g das> oo e¥g laoys &l wladleily laigun &)l lwbullg cllos)l g o

operations carried out by clients, the policies they adopt and the contracts
concluded by Walaa on one hand, and the Sharia control framework that clients
adhere to and wish to adherence to it on the other hand, which includes fatwas
issued by the Sharia bodies.

&poball soliall pouwas @llg gyl da> vo L el § wereng cllosll lg il Gl dierndl
ducyadl olusl ge

IS lgiexlio ow @lg drollwyl dsypadl blga) 18dg o lalblocg edg wlxito o6 alde

Accordingly, Walaa's products and operations are in accordance with Islamic Sharia S
regulations, which are reviewed annually.

27 1o pla) La il dspidl lo
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Protection

Walaa offers solutions, which embrace the entire spectrum of risk
management supported by diversified range of insurance products.

Market Focus

Walaa is committed to developing and providing the best
insurance products and services in the Kingdom of Saudi Arabia.

Customer Centric

Customers' requirements evolve. That is why Walaa strives to
provide its customers an excellent value for money, tailor-made
products which enables them to plan for the future with peace of
mind. The core areas of business for Walaa are Medical & Motor,
Property & Casualty, Engineering, Marine, and Miscellaneous.

Llaotl

sl gylo] JUs o SIS JSan )Yl Cegiwd durol Jgl> c¥g 0085
ol lxiio (o degite A8l oyadig
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clsol o> Lg Less|gp o> @ 6> 24 ahdi 29 UDJ\ST Cl“g| ull LS.)T Lowo ,roLoJ.” Lg l_JlJLu.u.U @JQ.A“ ua:».cz” 20 d.tQLQJl cmbq
Lol

2021 jrownd - Gdg2uw Jby ugde 811 croobull (Gg8> wiglsig (e 12 JUs CRLCIW JUy ylde 2.3 dwasll oWl bludl k_.JLQ:>| b
2021 gy - JOISH v @Sy o doplo zlowl &8l g.dgs

2022 1giST — oladl ool edg dSmw § JOKil Glw dSri o3 518 b yw
2022 glo - ddjill dlosll Joc ade 3ol zito Je gogauwll §jSHll elill aaslgo
2022 lné - JOISH) Ol &S5 o dojlo lowl a8l gidos

2024 Guhdl - &glgl God> jloo] b JUs oo CRLCIW JU) ugsle 425 jladey JW Loy 850 3) adWl §gudl diue dsdlgo Je cla>
2023 Jy il - CRLTIW JU) ugdo 79 dousy ov dSpi @Jl@u.w)“ doud 80Lj uy ASpadl Jguol @Lo @NS L_gl:>u|J-uL)

2023 paiss - diglel Bei> Jloa] 24b @sb o Gdamw by vetle 425 lasay JUI Luly sl 3] Lulzmo duog

2023 frowws - Gd92w JUy sldo 3.3 doudy I 12 8al dusSll cnolid] bludi JLool Juzend 03
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2019 juoius - (MAA) el 3 T dl clio dSning edg &S ¢y dedgll zloasdl ddla

2019 9Jl.o (ro.@w.U SO92w JLU 1) So92w db) ug,«.Lo 44 dous) Cb_ﬂ R jy

U0 ogw otle 52.8 U] paw voalo 44 (o pawdl sacg (S3gaw Jb) varle 528 U] g JUy vesle 440 to JUI ) 85
2019 glo - dSglow eawl 10 JSI Glo] paw 2 b Jils

2018)49;(ST - «lilowdwi» o=y e Jlaidl wloas - k.QJlJ.) edg Gubi Glb| ©J

00 eaw usslo 44 Ul pgw wgio 40 po pawdl sacg (gagaw Jb) wesle 440 Jl sogmuw by wssle 400 o JW Ll 6L
2018 glo - dSglow eguwl 10 JSI a>lg gtol o b JUs

2016 juoww - LSAQQWJ| ol Fguw 3 «JLJJJLLL“ ol aSpi» 18 Jsui

2015 gig) - 392w Jby ogale 400 JJ ggdull dSnedl Jlo uwly 285l diglg¥l §98> gl jlao] oo oy clgwdll asy

2013 powns - duiwdl go wlgiw 5 JUs 1392w JU) wgde 200 (roolull Ggé> wigl

2007 - (ogw JSJ g3g2w Jbj 10) paw vgalo 20 - gog=w Jby vgsle 200 39"_% Jlo uwl) - dogew dodluo dSnis Cuwwli

Gl pladly wlbludl laisyd &1 0l cuwn W gdl JUs S JSitn @5l o] 2o Jloed dusll blud¥l Jlox] b
oo - WSl Jloel o lgiroli o5 &l 8ayad] JlacHl Jils oo By i3 elld Laugss o3 38g o3lssl i &l (COVID-19) LigyeS Lwgpdl
2020

dole oguwl 11,839,706 Jilao cdg J| (MetLife AIG ANB) sl & T il canllio &Syl &)l dailly Joo3l Glo Jugs o3
528 JUl ol 83bj JUlg (MetLife AIG ANB) el 5 &l dil cailio § pgu JS 13102 Lagu 0.65 jlaolg g @Sl lhas 8jslo
2020 ywjlo - G3g2w Jb)y ugie 646 J| s3gaw JU) veslo

(Lbg: 30 dslll uslall 858 dlgs) roaill GLSIl )l 9 lné 28 <--- 2020 by - (MetLife AIG) & & &l callio go plonidl Jous]
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Signed an agreement with Motor Vehicle Periodical Inspection In Dammam (Al Fahs al Dawri), opening
more than 29 new point of sale in all of their locations across the kingdom.

Reported 12 months GWP of SAR 2.3 billion, Shareholders’ equity exceeds SAR 811 million - Dec, 2021
Sign of binding merger agreement with SABB Takaful Company (“SABB Takaful”)- July 2021

Effectiveness of the resolution to merge SABB Takaful Company in Walaa Cooperative Insurance
Company - Oct, 2022

Approval of Saudi Central Bank on Domestic Worker Employment Contract Insurance product. - May,
2022

Sign a binding merger agreement with SABB Takaful Co. - Feb, 2022

Leading the Surety Bond pool - Dec,2024

Signed a collaboration agreement with Argaam Investment Company to develop a comprehensive digital
platform to enhance shareholder relations. - Dec,2024.

Increased capital from SAR 851M up to SAR 1.3 B, and number of shares from 85M share up to 1.8B share
by rights issue shares- Dec,2024

Significant favorable impact in the net assets of the company, due to an increase in the value of
investment held in Najm of SAR 79 million - Apr, 2023.

Board's Recommendation to Increase the Capital by SAR 425 million by Offering Right Issues - Sep, 2023
Reported 12 months GWP of SAR 3.3 billion - Dec, 2023

. Merger Agreement Signed between Walaa & MAA - Sep, 2019

. Dividends distribution of SAR 44 Mio (SAR 1 per share) - May, 2019

Increased capital from SAR 440m up to SAR 528m, and number of shares from 44m share up to 52.8m
share by offering 2 bonus share for every 10 shares owned - May, 2019

. Launched Walaa Drive App - Telematics - Oct, 2018

. Increased capital from SAR 400m up to SAR 440m, and number of shares from 40m share up to 44m
share by offering 1 bonus share for every 10 shares owned - May, 2018

. Enters into the league of ‘Billion Riyal Insurer’ in KSA Insurance Market - Dec, 2016

. Successfully completed Rights Share Issue, the Company’s Paid-up Capital increased to SAR 400m -
Jun,2015.

. Shareholders’ equity crosses SAR 200m mark, within 5-years’ of operation - Dec, 2013

Established as Saudi Joint Stock company - Paid-up Capital SAR 200m - 20m shares (SAR 10 each) - 2007

Gross Written Premium of Motor Retail business was significantly impacted during Q2 due to restrictions
imposed by authorities and COVID-19 precautionary measures taken, this was nearly offset by new
business secured from Corporate Business. - July, 2020

. Net assets and business activities of MetLife AIG ANB were transferred to Walaa in exchange for
11,839,706 newly issued ordinary shares of Walaa, and Issue 0.65 new share for every share in MetLife AIG
ANB, thus increasing the capital SAR 528 m to SAR 646 m - Mar, 2020

Merger Completed with MetLife AIG - Jan,2020 ---> 28th Feb. is date of merged entity (end of 30 days
creditors period)




& Secure | https://www.walaa.com

Get a price quote and make an online purchase.
Upload claim documents and track it.
Cancel your policy.

Request an insurance consultation.

There are many services you can make use of by
visiting our website, where we are always seeking to
provide the best services to our customers.
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http://www.walaa.com
https://www.walaa.com
https://www.walaa.com/ar/claim/
https://walaanet.walaa.com/Claim_Doc_Web/
https://www.walaa.com/ar/claim/
https://walaanet.walaa.com/Claim_Doc_Web/
https://i-insure.walaa.com/online/
https://i-insure.walaa.com/online/MotorQuote
https://i-insure.walaa.com/online/
https://i-insure.walaa.com/online/MotorQuote
https://i-insure.walaa.com/online/
https://i-insure.walaa.com/online/Customer?PR=RW1hW3dhbGFhXTYwNVt3XQ%3d%3d
https://i-insure.walaa.com/online/
https://i-insure.walaa.com/online/Customer?PR=RW1hW3dhbGFhXTYwNVt3XQ==
https://i-insure.walaa.com/online/
https://i-insure.walaa.com/online/Customer?PR=RW1hW3dhbGFhXTYwNVt3XQ%3d%3d
https://i-insure.walaa.com/online/
https://i-insure.walaa.com/online/Customer?PR=RW1hW3dhbGFhXTYwNVt3XQ==
https://i-insure.walaa.com/online/Customer?PR=RW1hW3dhbGFhXTYwNVt3XQ==
https://www.walaa.com/branches
https://walaa.com/branches
https://www.walaa.com/branches
https://walaa.com/branches
https://api.whatsapp.com/send/?phone=9668001199222&text&type=phone_number&app_absent=0
https://api.whatsapp.com/send?phone=966920001742
https://api.whatsapp.com/send?phone=966920001742
https://api.whatsapp.com/send?phone=966920001742
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Having financial stability and effective risk management
are essential factors for an individual entrepreneur or a
business group to succeed in their business activities.

provides comprehensive insurance products and
services to both corporate and individual clients backed
up by best expertise and wide industry experience.

duiro Wl Jol2
Insurance Solutions
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Q2| Motor Insurance LS ol

Third Party Plus b nll 0 ol
This .poli.cy. provides .coverage. to. the insurgd liability If)sses.only, whigh includes both proper.ty as well as o] blogly pall ollios wwas @JIJI;@‘XI Jouts @lg pall 1o il e df ogal Aupoli s dagll 0do 505
phy;m;l Ejury to a third party inside or outside the vehicle with extension to cover the OD for fire or theft or Lol 2ol s ol @85 of &> d codell aslo] ddass J| dslol asll 2> of Uzl e b
windshield. -
Th!rd party plus Fire. L A8 rudl b el wo
Third party plus Theft. .ol Zil puS Gy pall 0o

Third party plus Windshield.

dy ol wlSyall ds5 (ol

Thiqgah Insurance (Commercial vehicles) ) _ ) ) ) S A
This policy provides insurance coverage to vehicles for physical damage as well as third party liability with a oSoy oS gl dui go pll ol dlgdunlly Al cuwas Gl dlll jlrodl wo GUSHI e duisol dubasi 895 dgjj9” 042
Sl Sl gl odo § Aol Eolgdl e cnolil st

deprecation percentage. Personal accident coverage can be offered with this policy for driver plus passenger.

Thigah Insurance classes: » o - o . . " d.m Ul wlid
Agency repair: Agency repair is the maintenance of the insured vehicle as result of a traffic a of result accident U9Si9 d8gll 3900 § e Gaio 9o Lo uuz opt gl jgr0 Lol el df odll diSio diluo go A Zlo] :dllSg Zllo)|
aSpall gl Aol 350 § 2oyl

or otherwise, as per agreed in the policy form, and the repair in the car-approved agency.

z3900 § dule Gaio 9o lo uw oné of jgr0 Wil el d ol dSio Biluo @i a2 A1 o G9igo o] 1 Ggige Zilo)

Mawthoq Repair: Mawthoq repair is a new class that means the maintenance of the insuredss vehicle due to a
39 &Sw Ji8 (o saniell W3Sl jSho § ol veSg dadgll

traffic accident or otherwise as agreed upon in the policy form, and the repair is to be done at agency centers

approved by the insurance company. i
0959 d8iigll 3900 § dile Bato 90 Lo s> ot gl jgpo Wil> che dl o8l Ao o 3 Lingll Zilo] U9 Zilol

Workshop Repair: Workshop repair means the maintenance of the insuredss vehicle due to a traffic accident e dSri b o daaiall iygll jSIho S zilo3l

or otherwise as agreed upon in the policy form, and the repair is to be done at workshop centers approved by
insurance company.

100 pla) & peill dSpdl calo
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For Unified Compulsory Government Motor Insurance
Policy:

Insured:
Saudi Arabia Government Sectors.

Insurance Coverage:

The insurer shall, in the event of an accident occurring within the borders
of Saudi Arabia and causing damages not excluded under the Policy and
within the terms and conditions set forth in the Policy, indemnify the Third
Party for all the amounts that the Insured, Driver or the person responsible
for the accident is committed to pay for:

- Physical damages inflicted on third party inside or outside the vehicle.

- Material damage outside the vehicle.

- Expenses.

Limits:

In the event of an accident occurring and resulting in indemnifying the
Third Party in accordance with the provisions of this Policy, the maximum
limit of the Insurens liability for one event and during the lifetime of the
Policy for physical damage, expenses and material damages shall not
exceed together a total sum of SAR 10,000,000 (ten million Saudi Riyals)
as a maximum liability limit for coverage.
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Q2| Motor Insurance

For Comprehensive Insurance Policy for Autonomous Vehicles -
Corporate:

Insured:
Corporate Groups who owned Autonomous Vehicles without driver involvement.

Insurance Coverage:

Unless specifically excluded from your policy schedule or approved riders, the
Insured’s vehicle(s) mentioned in the policy schedule are covered against accidental
damage as a result of the following:

- Accidental collision or overturning.

- Fire, lightning, and explosion.

- Theft or attempted theft.

- Deliberate damages by others.

- Natural disasters like flood, rain, torrents and hail.

- Towing and Storage.

Limits:

- Limits of civil liability to third party as per the Unified Compulsory Motor Insurance
Policy.

- Sum Insured or market value whichever is less of the Motor Vehicle for any risk
causing damage or Loss to the Motor Vehicle.

- Optional insurance coverage stated in the Policy Schedule.
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Nz Motor Insurance

We have a Relationship Unit dedicated to handling claims
regarding Brokers and Major Clients.

Digital ease of access to reach motor services:

« Claims registration in 4 fields

» Policy issuance in 14 fields

« Policy cancelation in 10 fields
Implementing the new core system for motor line of business.
Automated the claims registration received through our website
and instant registration in the system.
We provide an External User to facilitate the brokers to finish their
requests regarding the policies:

« Endorsements (Addition - Deletion - Modification)

» Cancellation
Applied SASO standard with Walaa Repair Centers Network, now
24 repair center in the main cities are SASO certified.
An online page on the website for tracking claim progress
detailing the stage of the claim for both TP & OD claims.
Best Turn Around Time (TAT) of claim processing in the market:

« TP Claims: 3 Days

» OD Partial Loss: 5 Days

+ OD Total Loss: 16 Days
Reducing claim cost by the improvements in vendor contracts
and anti-fraud results.

10 ol Lyl dSpidl alo

Company Profile 2025

OLSH ol

IS elasllg elowg)l wldb duly paixs U]l sa>g usi

:dwig fASIA| e¥g Wlood Jgogll dggw
obls € JUs o ddlall Jusui
ReHETS dll:> Uo d-QJ~-)9J| J|J.»o| .
bl 1 JUs o déggll clal| -
LS Jld waz el b
- ol aSradl @8g0 JUs o Lig Sl wldbll oyass
pald o clhuwgll wlehzl clgl pid Gl pasiwmll pllai gub

:pgilloc @ilior @lai Loud
(Jpass — B> - d8Ls]) olaslo -
dsygll elall .

e3g 2o sa8laill 2ol Sho Lo mylally wlaslgll duw el Gubi
)l Gall § daiso ol jSyo ME JI Juad)
doadll ddlall wlelyz| dsylio doas puasi
:§gud] & wlilbo ddlao cidg Lo
ol F el Syl wllas -
ol 0 245! 8yl wlllas -
o052 171 :4lSJ1 &)l @llao -
Jlisdl ddlSo pilig sgtll guwsd Gipb e wlllall dalss Julss




Q7 | Medical Insurance bl ol O

As a licensed Insurance provider, Walaa is dedicated to provide its customers with Shariah -compliant
protection for their health insurance needs - both individual and corporate. ST U dol) ol ebilols] duld dsy e dalall " | noldl 2ol J S vt e3lg dSp ofil
In accordance with the Council of Cooperative Health Insurance (CHI) Walaa covers medical expenses e Gl> L"ST gT ublpilb gyl duhll olaadl ddasn g 008 | " | olousl <o laddsig aclgd) LQQg
@ Loy duba)l ©iloa oddog ddlell wllosll S9S o dawlg &S JUs (o disuall dileyl n8gi o LoS. R8gio

. &SLodl ell calizo @ 6 puiillg L:?ua.” Olowall Gudzo o sawisll dubll Sl wiskellg whadiwull el

associated with illness or any unforeseen accident. The healthcare is provided through an extensive network
of approved highly qualified and specialized medical service providers including hospitals, clinics, medical
centers that are registered with CCHI and distributed in various regions of the Kingdom.

Healthcare is provided through an extensive . . . _ . . -
network of highly qualified people 593 v dawly a4t JUs 0o divall dleyl ndgi o
ddle)l wllesll
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Medical Malpractice Insurance

It is a type of professional liability insurance
that protects medical practitioners against
risks associated with their work, and liability
towards third parties that may result from an
error or negligence or are related to the medical
profession practiced in the Kingdom of Saudi
Arabia. It is a means of protection against some
liability claims towards third parties.

Craftsman liability Insurance.

Travel Insurance - ( Rahal)

special product for travelers that provides
comprehensive coverage for all emergency
matters that may occur while traveling
outside the Kingdom of Saudi Arabia, such
as flight delays, lost or delayed baggage, and
emergency medical expenses.

Event Cancellation & Liability.
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Similar to professional indemnity but designed Reimburses Third Party for Irrecoverable i puonao dislg duigll ddgduoll Jilowo
to cover specified professions for example Costs and Expenses due to uncontrollable or abls pell wlally @Kl e Laygeill JweSl Jio ssamo0 g dbhed Lol
Electrician, Painter or Technician. unforeseeable cancellation of the event. &bl e ) Sad elal] cunn slopwil &l of gluall

Fidelity Guarantee R .
o3l &l ol
This insurance policy provides cover against financial loss sustained by the insured as a result of acts of
fraud or dishonesty committed by the employees of the insured, in the course of their employment. This
policy is suitable for covering the dishonesty of employees in the positions of cashiers, accountants,

storekeepers etc who handle cash/ stocks of the insured.
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Workmen’s Compensation

Cover personal injury by accident arising out of
and in the course of the employment.

Money Insurance

Provides coverage to the loss of money while in
safe, counter or in transit.

Director and Officer Liability

This policy provides coverage of liability for
company>s managers to protect them from
claims which may arise from the decisions

and actions taken within the scope of their

regular duties.
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Group Personal Accident

Insured Person will be covered to due to
accidents.

3D Crime

Comprehensive Coverage for the money
that includes Dishonesty, Disappearance
and Destruction

Fine Arts Insurance

This product provides coverage to the fine
arts against material damage and during
transit.
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Professional Indemnity Jlidg duigll ddgdall croli

Insurance, There are different This product offers solutions arising from o o o ) :d'xls dalicxo Elg)l
types as follows: liability against the Insured, and/or the °l>:" @9%4' oe @b 39]’ é‘:‘“ lio r°~\"J "
Insureds employees. It covers defense gleull IS L_;Lm.’e abgo glfg d o8l

& o psSall wlsilly wlaygailly jlrollg
A o8l dsdlgoy diguillg (oS>

costs, damages, compensation and costs
awarded in a judgment, and settlement
with the Insure consent.

any profession or business that needs wlelesl ws dlod Jl zlicy Joc of digo &l
protection against claims of negligence, clas¥ly orall Jouis Jlgoll dlolss ddnss dopaill § wilaeyl gf elbsdl gl Jlool
errors, or omissions in the advice they provide noailg laigoasy @ll

This product specifies the minimum limits
of Professional Indemnity coverage raising
from Professional Failures of the auditors
of the entities supervised by CMA; in
accordance with the terms, conditions
and exclusions provided herein.

dgilall didggunoy @lon lowd d posll Gavges
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dodull glay logd dle Gogall Layges
act, negligent error or negligent omission which a type of Professional Liability insurance that is kﬁ\JB[iiL;;rgﬁ| o%éﬁ;oﬁ?ﬁ
was or may have been or is alleged to have been arranged around the lifecycle and needs of a 91 5 Lo of o QM'] _\9);_5l| S
committed or omitted. specific construction project. Cee Aj.dﬁoﬂ gfmlii)f&,oi @l ror—y

This type of product addresses the risks that
architects and engineers face when carrying out
their business activities. It provides indemnity
to the Insured in respect of the Insureds legal
liability to third parties that is related to negligent
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Property All Risk

This policy provides coverage against
accidental physical loss or damage to the
property due to any cause including fire
lightning, floods and other perils.

Loss of Profit

This policy provides coverage for loss of profit,
and increased cost of working, arising from
losses admissible under a fire and allied perils
policy, PAR policy, CAR policy and MBD policy.

Property Terrorism

Terrorism insurance is insurance to cover
their potential losses and liabilities that might
occur due to terrorist activities on the insured
property.

SME Retail ( Dukan)

This policy provides coverage against
accidental physical loss or damage to the
designed for retail shops.
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Home Insurance

This policy provides coverage for households
against risks of fire, lightning, earthquake,
explosion, riot, labor disturbances, malicious
persons, aircraft damage, impact damage,
escape of water, burglary, as well as other risks
including householder as a tenant i.e. loss of
rent for the landlord.

Fire And Allied Perils

This policy provides coverage for insured
subject against accidental physical loss
or damage to property caused by fire,
lightning, explosion, impact damage, natural
catastrophes and other names perils which
could by added by agreement.

Heritage Property Insurance

This product will cover material damage and
business interruption to heritage property that
is recognized to have a historic value and is
listed by the General Authority for Tourism and
National Heritage KSA.
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Engineering Insurance




Contractors All Risks (CAR)

Provides comprehensive cover against physical
loss or damage to the property during its work
construction, including contractors plant and
equipment in addition to liability towards third-
party arising during the construction period.

Erection All Risks (EAR)

Provides comprehensive cover against physical
loss or damage to the machinery during its
erection. In addition to liability towards third
parties arising during the erection period.

Machinery Breakdown (MBD)

It covers against electrical or mechanical
breakdown or damage to machinery and
mechanical equipment at work, at rest or
during maintenance operation.

Electronic Equipment (EE)

Covers against loss arising suddenly and unforeseeable and, damage computers hardware, damages
communications equipment’s , medical equipment’s and other electronic equipment’s including damage to Data

Media.
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Contractors Plant & Machinery
Insurance (CPM)
Provides coverage for total loss, partial loss, or

damage to machinery and equipment used in
construction and erection projects.

Deterioration of Stocks following
Machinery Breakdown (DoS)

Provides coverage for the loss or damage
to stock resulting from deterioration due to
equipment failure and defect as defined in the
insurance policy, provided that the proximate
cause i.e. machinery malfunction or damage is
covered under the MBD policy.

Construction Warranty Insurance (CWI)

Protection for the risks involved in the
construction of Residential Buildings only.
Covers Risk against Inherent Defects as well as
the damages that stem from those defects.
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Marine and Aviation Insurance
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Medical Malpractice Insurance laddi ol

Cargo Insurance covers different risks depending upon the type of coverage sought by the customer. The dagg 1997 Cu> . Jaoall lgdl (paw & dbseill soi Loy daliso jblxo gymull Gl (ol Lbasy
policy provides protection against “All Risk” for losses and damages to cargo happened during transit by sea, g gl ol Gub oo Jaul ddoe it ladl cad gl ey Sl )bl JIV-C RV ol
air, road and rail. Restricted coverage is also provided based on customers> need other than all risk for the same g Jadl J=T oo jblxll JS cro 0y 8l ellosll dxl> e (8ogasdl dubatl( pads Loy davad] elullg
transit methods. dogadl eludly gl lg>g sy pauaill gi slpiwl
Solution is available on open-policy-basis that covers all the shipment of insured on declaration basis or single-

shipment-basis. oolwl e gl pb ogall wlisuidl gioz s &l d-giall aaggll play 8)8gi0 Jol> Lyl Hliog

Baslg disud 0, ol Gulw! Lo of dists JS oie olledl

Marine Pleasure Craft Aviation Liability
It covers losses or damages to the vessel and Aviation insurance provides coverage for hull Ulj‘bjl d'-‘-'199‘“"‘0 d'DJ"'" GJIQJ 9, %-1Y)
machinery of vessel caused by maritime perils losses as well as liability for passenger injuries,
environmental and third-party damage caused IS pa ddasi olphll Je coldl j8g) wad gl el gl ] ws ddas 95
by aircraft accidents VYl wllo] ol ddggudl cllisSy 6,5Uall Aol sl e dosll w38l digaull
&olg> oo dozll Wl Wbl lpelg
olslall
Freight Forwarders/ Services Liability Aviation Hull
Cover for companies that coordinate the Provides coverage for the physical damage of c . =t oy . c . .
shipment of transported goods for the liability an airplane, whether the damage occurs on the oylh" JSLD u'"\OU | :.\159 ulgjgg S ULO»
of Physical Loss, damagg to third parties’ cargo ground or in flight. The coverage includes all s syilial) 2olll il dhss olil 1o gy et &1 OISt dilgund (i gt pdgs
and for the consequential loss. P - - . . o .
ol el gf a3l e jrall o clgw dolll gl e doaill ladl youn
g doazinll wlaell grox dibeil Jouts adl Slb3l wliowy &b @l I3y
85l 5L8 Ayl )by
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Motion Picture and Television Insurance asysll yoally g jaldl ZlsBl ool

This product designed to cover package policy protects the property associated with productions such as bilwgllg grauall dbyal Jio o>l dasyll ollliall dlod (nolll dojs> dubsi giull 13 owoad @i
videotape, media, negative, animation artwork, office contents, props, sets and wardrobe. In addition, this d8LaRl . pwllll dilisg wlhghally eileally wusll whgixog dSymill pguyl Jlocly duludl plsHlg
product insures extra expenses arising from illness or injury to cast members as well as any extra expense incur @T Jl d8lodl Jutodl @19 clacl dilo ol Loy oo drall ddladl wlsadl pull lio o8 U3 J]
in the event of the interruption, postponement or cancellation of an insured production as a direct result of o5 of alill spulio douiiS dde o8l Lol elal] of Juzb of glbsil dl> § loasSiy ddls] wlas
damage to or destruction of property or facilities caused by the perils insured. Lade o8l bl i @81 of wlKliall
N . .. o T s
Security and Privacy Protection Extended Warranty ol s ol dwogol g podl dilox> ol
provides coverages for Privacy breach costs, Provides coverage that extends the warranty o Jl wbadl Je gloal 658 waod dunss ._gdlSJ dpogadl §> @JKi d.Lb&)J’\QgJ
Digital asset replacement expense, Security period on products beyond the standard ooy sl g @»b.o.ll dniall dSyudl Hlowsd sy ool o ddgdunly duod I Jaodl Jlowiwl
and Privacy liability. Indemnity to the Insured manufacturers  warranty  which  protect il gl 2llodl @S o (nSlginll dvogatly
in respect of the Insured’s legal liability to third consumers from repair or replacement costs.

parties that is related to their professions.

WS Ol diw rol a8UaJl ool

Energy Surety Bond Insurance oy dglaall lows aiw ool e 8)le 9o Jlxo & dlodll Jlacl sy nolil i

his | busi . It tv bond i ¢ tract that dadledl wlolfddl Juau o Sorino  plod ddlbllg cbyaSl wlsloolg ddlall oo

This |n§urance CO\./e'I’ usinesses in power is surety bon msuran.ce or con rfac ors tha .&yliol) wbglosSgull ddleog baill )Sig saxill

generanon,. eIec.tr!0|ty supply, renewa.ble gugrantees the completion of .a p.rOJect or the ssbll ol Syludt] ol Bios o

energy,. oil rgfmmg .and petrochem!cal fulf{llment of contractual obligations for the s & oy olliall b &l ol g
processing, against all risk of direct physical projects. ) 0

sl JlocH! slbssl
loss or damage to property including business

interruption arising.
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As part of the employees’ benefits package, Walaa offers Protection & Savings insurance plan that may be offered as doj> o ejS dogadi oSall (o Gillg Jl-03lg dlod! (ol olip edg dSpi padi (cnabgoll dauasll Q8Ull d8L o cjS
part of the benefits package. In the event of death or disability of the insured member, the plan will pay the coverage wil) oo wcldo of el glo bo] gog astiwoll dubsill glio (od o8l 0> jxall gl slagll dl> & @olindl g8 LIl
amount to the beneficiary, which is either a fixed amount or a multiple of the employeess salary. .abgll
There are many other benefits that can be added to the plan as it can be tailored to suit the company’s needs by &b oo sladll ol 20 G8lgy JSin dowowai oSy us zolindl J] lgidls] Koy Sl Sx3l Ll oo waell ellio
adding one or more of the following additional benefits to the contract coverage: radell olbss J| adll 4slodl 28Ul co AST ol salg déls)
Death due to any case with Accelerated Life Benefits dlxell dedill go Cuw o3 8lagll dndio
Accidental Death - Double indemnity dz>gojo dubsi) sl douii 8l8g)l dndio)
Permanent Total Disability (Accident & Sickness) oo ol Wol> ye @il pslall S j=ol dedio
Permanent Partial Disability (Accident & Sickness) woro gl Wal> e il el d);LI ==l dedio
Temporary Total Disability (Accident & Sickness) uoye of wols> pe @l wdsll JSI jell deaio
Medical Expense due to Accident Golgd cumy dubll wlég pall gl wlaaixo
Repatriation Expenses obdl Jl pleidl sole| ddasi
Passive war Risk duludl Uy ) blro dibsi
The Protection & Savings insurance plan is characterized by flexibility as it gives the employer complete control over 2 &l 8Ull ggig ddnaill sgiwmo e JolS JSiw oSl Jowll wisbo prioy cus digyll jlso¥lg dlod (ol zolip jrow
the level of coverage and the type of benefits that he wants to offer to his employees. dudbgl lgoady ol
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Group Creditors Takaful

Group Creditors Policy is an insurance contract between the Policyholder and Walaa insurance Company, the
Manager of the Policyholders’ Account, in which the Group Coverage Benefit as stated in the Group Creditors’ Policy
Certificate is payable from the Policyholders’ Account. The Group Coverage Benefit is payable on the circumstances
drawn up according to the Policy Terms and Conditions in return for the Contribution, the amount of which is stated
in the Group Creditors’ Policy Certificate.

If the Policy is terminated during the Policy Term, the Policyholder will not be entitled to the named benefit from
the Policyholders’ Account. This Policy governs the relationship between the Policyholder and Walaa insurance
Company subject to the terms, conditions, warranties, provisions and exclusions expressed or implied in the Policy
and Endorsements attached herewith or endorsed hereon.

Group Creditors Policy provides Eligible Members Coverage Benefits. Its prime purpose is to provide financial
protection during the Policy Term in case of death or Total And Permanent Disability, if the policyholder chooses the
Rider Benefit, as stated in the Group Creditors’ Policy Certificate.

The Contributions are for Coverage Benefits, as stated in the Group Creditors’ Policy Certificate, and are put into
the Policyholders’ Account, under which the Participants are covered with other Participants of the Policyholders’
Account.

When drawing up this Policy, the Company has relied on the information and statements that have been provided
to it by the Policyholder when applying for this Policy.
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Group Care

Group Care Policy, designed for the members of an organization, is an insurance contract between the
Policyholder and Walaa insurance Company, the Manager of Policyholders’ Account, in which the Coverage
Benefit as stated in the Group Care Policy Certificate is payable from the Policyholders’ Account. The
Coverage Benefit is payable on the circumstances drawn up according to the Policy Terms and Conditions
in return for the Contribution, the due dates and the amount of which is stated in the Group Care Policy
Certificate.

If the Policy is terminated during the Policy Term, the Policyholder will not be entitled to the named benefit
from the Policyholders’ Account. This Policy governs the relationship between the Policyholder and Walaa
insurance Company subject to the terms, conditions, warranties, provisions and exclusions expressed or
implied in the Policy and Endorsements attached herewith or endorsed hereon.

Group Care Policy provides Coverage Benefits to the Participants. Its prime purpose is to provide financial
protection during the Policy Term against certain risks of death, illness or Injury as specified in the Group
Care Policy Certificate.

The Contributions are for Coverage Benefits, as stated in the Group Care Policy Certificate, and are put
into the Policyholders’ Account, under which the Participants are covered with other Participants of the
Policyholders” Account.

When drawing up this Policy, the Company has relied on the information and statements that have been
provided to it by the Policyholder when applying for this Policy.
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Walaa is proud of its long-standing partnership
with some of the world's leading service
providers in their respective fields.
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Head and Regional Offices

Head Office - Eastren Region Office

Adel Khashoggi Building - Al Rabiah & Nassar Buliding Custodian of Two Holy Mosques Road
P.0.Box 31616, Al-Khobar 31952, K.S.A.

Tel: 800 1199 222

E-mail: walaa@walaa.com - E-mail: khobar@walaa.com

Central Region Office

IBDAA Tower, 11th floor, Al Olaya Dist.

Prince Muhammad lbn Saad Ibn Abdulaziz Rd, P.O.Box 7906, Riyadh 12313,
Tel: +966 11 510 9300

E-mail: riyadh@walaa.com

Western Region Office

Prince Mohammed Bin Abdulaziz Street
P.O.Box 3940, Jeddah 23322, K.S.A.

Tel: +966 12 606 8534

E-mail: jeddah@walaa.com
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Branches

Central Region
Riyadh
Quwaiyah
Unaizah
Buraidah

Northern Region
Hail

Southern Region
Najran
Jizan
Khamis Mushait
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Western Region
Medina
Jeddah
Taif
Yanbu

Eastern Region
Dammam
Al-Khobar
Al-Hasa
Hafar Al-Batin
Jubail
Qatif
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