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About Walaa

We toke pride in introducing ourselves as one of the leading insurance and
reinsurance companies in the Kingdom of Saudi Arabia with a fully paid-up
Copital of SAR 646 million.

We have been assigned an A- Insurance Financial Strength Rating (IFSR) by
S&P Global Ratings and gcAAA GCC regional scale financial strength credit
rating, both with a 'stable’ outlook. Moody'’s Investors Service raoted Walaa
with a financial strength rating of AS3.

Headquartered in Al-Khobar - Eastern province, the oil hub of the Kingdom,

we serve our clients all over the Kingdom through three regional offices
and more than 70 retail offices.

Credit

Rating

Agency Moody’s S&P Global
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1ISO 2001
W

International Organization
for Standardization (ISO)
Certifications

To strengthen the commitment with all our stakeholders, Walaa has increased
its credibility ond sustainability of the whole organization by certifying in
various I1SO standards. This has further helped us in building better business
sustainability and efficiency, by reducing risks and providing a safe and
healthy workplace for employees & customers.

We are proud to be the first insurance company in the Kingdom to get
certified in 1ISO 2001:2015 Quoality Management Systems since 201/7. We are also
certified in ISO 27001:2013 Information Security Management System since 2019,
ISO 223012012 Business Continuity Management System and ISO 45001:2018
Occupational Health and Safety Management System since 2020.
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Vision

To position ourselves as one of the leading insurance ond reinsurance companies in
the Saudi market providing all closses of Shariyoh compliont products in all sectors
and to all cross-sections of the society.

Objectives

Policy holders are our partners more than mere customers.

Strive to remain as the best insurer of choice for our clients.

Maintain highest standards of professional integrity, transparency and corporate
governance.

Achieve better recognition for our serviceable culture.

Ensure profitability in core insurance operations.

Maintain and offer consistently excellent standard in quality.

Offer holistic risk management solutions.
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Chairman’s Message

The strategic goal of the company is to position itself as one of the leading
insurance companies in the Saudi Market, providing all closses of Sharioh-
compliont insurance products which include Motor, General, Health and
Protection & Savings products, to all cross-sections of society, serving our
major corporate clients as well as individual valued customers all around
the Kingdom

Sulaiman Abdulloh Al Kadi
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Sulaiman A. Al-Kadi

Chairman of the Board and
member of Walaa's Nomination
and Remuneration Committee

- Vice Chairman and Chairman of
Audit Committee - Basic Chemical
Industries Co.

- Member of Board of Directors -
Chemical Development Company

Wasef S. Al Jebshah

Board Member and member of
Woaloa Executive Committee

- CEO & Founder - International
General Insurance Company “IGI”

Board of Directors

Khalifa A. Al Mulhem

Vice Chairman and Chairman of
Woalaa's Investment Committee

- Chairman - Khalifa A. Al Mulhem
Limited Company

- Chairman of Board - Advanced
Petrochemical

- Chairman of Board - MEHAN

- Member of Board - Al Jazira
Bank

- Member of Board - Bahri

Waleed M. Al Jafaari

Board Member, member of Walaa's
Nomination and Remuneration
Committee and member of Walaa's
Investment Committee

- Vice chairman of Board an and Member
of Audit, Nomination, and Remuneration
Committee - Advanced Petrochemical Co.

- Member of Board, Member of Audit,
Nomination, and Remuneration Committee -
Eastern Cement Company

- Chairman of the Board, head of Executive
committee - Gulf Real Estate co.

- Chairman of the Board and Managing
Director - Al-Dawaa Medical Services Co.
Ltd.

Dr. Solaiman A. Al Twaijri

Board Member and Chairman of
Woaoloa's Executive Committee

- CEO - Saudi Arabian Amiaontit
Company

- Member of Board, Chairman

of Executive Committee, and
Member of Nomination &
Remuneration Committee - The
National Agricultural Development
Company (NADEC)

- Vice Chairman of Board and
Chairman of Audit Committee -
Tokween Advanced Industries Co.

- Member of Audit Committee -
Saudi Electricity Co.
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Hatem F. Balghoneim

Board Member and Chairman
of Walaa's Nomination &
Remuneration Committee and
member of Walaa's Executive
Committee

- CEO - Dynamic Oil Tools
Manufacturing Company

- Member of Board of Directors -
Neft Energies Training Center

Abdulrahman A. Balghunaim

Board Member and Chairman
of Waolaa's Audit Committee and
member of Waolaa's Risk Committee

- Managing Partner (Data Science and
Econometrics Advisor) - Advanced
Analytics fz llc.

- Member of Board of Directors, Member of
Audit and Complionce Committee - Al Yusr
Leasing & Financing Co.

- Chairman of Board of Directors, Member
of the Nomination and Remuneration
Committee - Ayyan Investment Co.

- Member of the Board of Directors -
Acceleration Company Ltd

Abdulaziz S. AlShaikh

Board Member and member of
Woalaa's Risk Committee

- Maonager of Strategic & Quality
Department, Supervising Actuarial
Specialist - Public Pension Agency

Jameel A. Al Molhem

Board Member and Chairman
of Walaa's Risk Committee and
member of Walaa's Executive
Committee

- Managing Director and Member of
Executive Committee - Tokween Advanced
Industries Co.

- Member of Board - Electrical Industries Co.

- Member of Board - New Marina Plastics

- Member of Board - Alessa Industries Co.

Khalid A. Al Omran

Board Member and member of
Walaa's Investment Committee and
member of Walaa's Nomination
and Remuneration Committee

- Founder - Dar Wa Emaar for Investment &
Real Estate

- Chairman of the Board - Khalid &
Abdulaziz Al Omran Co.

- Member of Board of Directors - Dammam
Hotels LTD.

Hesham A. Al Jabr

Board Member

- VP - Al Jobr Holding Company

- Executive Director - Caonned Soft Drinks
Factory

- Member of Board - Arab National Bank
((ANBH
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Chief Technical Officer (Motor & General)
wminhas@walaa.com
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Ghayas Khan
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Chief Technical Officer (Life & Medical)
ghayashassan@walaa.com
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Walaa Management
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Mohannad M. Al Desouki oWl 2o
dullodl yoduil (S 3uaiddl yuuipl

Chief Financial Officer
mohannad.d@walaa.com

Turki Al-Buraik L
Ul ellg dypiull 5jlgol) Sl g Jhosl
dolall

VP Humon Resources & Puplic Relations
turki@walaa.com

‘ .

Johnson Varughese

Chief Executive Officer
johnson@walaa.com

.

. i’ -
Fahad Aba Alkhail JJl NERY
Grouiilig Slepol) S 3aaill gl sl

VP Sales & Marketing

fahad.abalkhail@walaa.com

22



Lerl 1o

Mraya Lafi Al-Subaei g
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Internal Audit Manager
mraya.alsubaie@walaa.com

bl pao

Sukainah Ali Alkhalifah
Risk Manager
sukainaha@walaa.com
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Compliaonce & AML Manager
khalid.omran@walaa.com

Khalid Omran

Rawan Alofaleq Glaallylg)
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diyjallg Uladl oo
Board Secretary & Investor Relations
Tox & Treasury Manager

rawana@walaa.com

'
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Syed Raza Haider PRy
enll Gjlgis VI puAll
Appointed Actuary

raza.haider@walaa.com
-
. ¥
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Cyber Security Manager (Acfing)
r.olassaf@waolaa.com

Khulood Al Shreif
Customer Care Manager
khuloods@walaa.com

.l

Rakan AlAssaf
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Management at Walaa has always supported and encouraged young
as well as experienced Saudi nationals to work in all departments of
the company. Due to this encouragement and support, Walaa has
attained Platinum Range under NITAQAT Program in Ministry of Labor
and Social Development.
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Environmental, Social and

Corporate Governance (ESG)

27

We believe that ESG (Environmental, Social and Corporate Governance)
is critical for our long-term success and is the foundation for delivering
our commitments to our stockholders. And because of this conviction,
Corporate Governance and Sustainability issues such as client centricity
ond being a responsible employer have been hardwired into our
operations since Walad's inception.

Walaa's ESG

The One Riyal Initiative

Cooperative Training Progrom

Saudization

SAR TM Employees life Insurance

Certified in 4 ISO Certifications

Social Responsibility Programs & Events

Contribution of used computers to Ertiga organization
/0 branches around the kingdom
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Shariah-Compliant Corporate
Insurance Products

Walaa Cooperative Insurance Company's products and activities were
reviewed by Shariyoh Review Bureau, in accordance with the auditing
standards for Islamic financial institutions regarding the extent of
compatibility between the commercial operations carried out by clients,
the policies they adopt and the contracts concluded by Waloa on one
hand, and the Sharia control framework that clients adhere to and wish
to adherence to it on the other hand, which includes fatwas issued by
the Sharia bodies.

Accordingly, Walaad's products and operations are in accordance with
Islomic Sharia regulations, which are reviewed annually.

29
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Protection

Woaloa offers solutions, which embrace the entire spectrum of risk
management supported by diversified range of insurance products.

Market Focus

Walaa is committed to developing and providing the best insurance
products and services in the Kingdom.

Customer Centric

Customers' requirements evolve. That is why Walaa strives to provide
its customers an excellent value for money, tailor-made products
which enables them to plan for the future with peace of mind. The core
areaos of business for Walaa are Medical & Motor, Property & Casualty,
Engineering, Marine, and Miscellaneous.
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Walaa Fact Sheet

2012

2013«

2014 x

2010+

Approval to sell general
aond health insurance
products -February,

2009.

Approval from CCHI
on ‘licensed health
iNnsurance provider’ -
August, 2008.

Received operating
license from SAMA
‘Insurance ond
Reinsurance Company’ -
July, 2008.

Estoblished as Saudi
Joint Stock company
- Paid-up Copital SAR
200m - 20m shares (SAR
10 each)-2007.

Secured interactive
financial strength
rating from AM Best,
B++ (Good) - October,
2012

Shareholders equity
crosses SAR 200m
moark, within S years of
operation, December,
2013.

Obtained ‘Primary
Approval’ from SAMA
for increase in copital,
through Rights Issue -

April, 2014.

Completed S years of
successful operations
in Kingdom's insurance
market - Feb/March,
2014.

Successfully
completed Rights
Share Issue, the
Compony’s Paid-up
Copital increased to
SAR 400m - June, 2015.

The only insurance
company in KSA to
obtain a shares
premium - June, 2015.




Entered into the
league of Billion
Riyal Insurer’ in KSA
Insurance Market -
December, 2016.

Reached an all time
lond mark of earn-
ings and Surplus.
December, 2016.

201/«

1ISO 9001:2015 Quality
Monagement System -

December, 201/.

Reported 12 months GWP of
SAR 1102b with NP of
SR 144m, Shareholders’

equity exceeds SAR 574m -

December, 2017.

Secured long term Gulf
Cooperation Council
Regional scale financiol
strength credit rating,

GCAA+ from S&P - August,

201/.

Secured a Finoncial
Strength Rating of BBB+
(Stable) from S&P -
February, 2017.

cVlguc @ilan
Walaa Fact Sheet

2018\

Secured a Insuronce
financial strength
(IFSR) rating of

A3, with a staoble outlook,

(Moody's) - November,
2018.

Launched Waoloa Drive
App - Telematics -
October, 2018.

Increased copital from
SAR 400 million up to

SAR 440 million, and the

number of shares from

40 million share up to 44

million share by offering

Tbonus shares for every
10 shares owned - May,

2018.

Affirmed Financial
Credit Rating of BBB+
(Positive) from S&P -
January, 2018.

2020\

Merged with MetLife AIG
ANB Cooperative Insurance
Co.andincreoase copital
from SAR 528m to SAR
646.4m - Mar, 2020.

2019

Secured a Insurance finoncial
strength (IFSR) rating of A3, witha
negative outlook, (Moody's) - July,

2019.

Signed a non-binding

Memorandum of Understonaing Certified in 15O 22301201

with MetLife AIG ANB Cooperative _ -
Business Continuity
Insurance Company to evaluate a
: Monagement System, Dec.
potential merger between the two 000

compoanies - June, 2019.
Certifiedin ISO 450012018
Occupational Headlth ond
Safety Management
System, Dec. 2020.

Distributed dividends of SAR Tper
share for the year ended in 2018,
with the total amount of SAR 44
million - June, 2019.

Increased capital from SAR 440
million up to SAR 528 million, and
the number of shares from 44
million share up to 52.8 million
share by offering Tbonus shares
for every 5 shares owned - June,
2019.

Re-certified in ISO 90012015
Quoality management
System, Dec. 2020.
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Online Services

( & secure | https://www.walaa.com Q % )

Visit Walaa website and take advantage of Joprall igusVlliedgo 6)Ljy po
our online services: Wl Olooall e
o0 oWl ddg el pi (o g el e Jooall e

® Get a price quote and make an online purchase.

2690l Jula

® Upload claim documents and track it. sl | doilio g clivlbo GUg 26
{eStllaVel d i ] e

® Cancel your policy.

oWl 88y g cle)] e—-

® Request an insurance consultation. e E e
AudaoU ojluiw| b e————

There are many services you can moke use of by Bule Yol dlisioy Ul Glosall o pdsdl lliog
visiting our website, where we are always seeking to Jbol pogis lasls LU dua .8l e6go JUA (o
provide the best services to our customers. iMool Ulosal

dwlbwoll 29) €16 Wbl g ol ol OUS paJl aol
Upload your claim Find nearest branch Travel insurance Car insurance

lwilgll Gubs Jua yo

Through the WhatsApp app
© 920001742

600060 %

walaainsurance



https://www.walaa.com
https://walaanet.walaa.com/Claim_Doc_Web/
https://walaanet.walaa.com/Claim_Doc_Web/
https://i-insure.walaa.com/online/
https://i-insure.walaa.com/online/MotorQuote
https://i-insure.walaa.com/online/
https://i-insure.walaa.com/online/Customer?PR=RW1hW3dhbGFhXTYwNVt3XQ%3d%3d
https://walaanet.walaa.com/Claim_Doc_Web/
https://walaanet.walaa.com/Claim_Doc_Web/
https://i-insure.walaa.com/online/
https://i-insure.walaa.com/online/MotorQuote
https://i-insure.walaa.com/online/
https://i-insure.walaa.com/online/Customer?PR=RW1hW3dhbGFhXTYwNVt3XQ==
https://www.walaa.com/branches
https://walaa.com/branches
https://www.walaa.com/branches
https://walaa.com/branches
https://api.whatsapp.com/send?phone=966920001742
https://api.whatsapp.com/send?phone=966920001742
https://api.whatsapp.com/send?phone=966920001742
https://api.whatsapp.com/send?phone=966920001742
https://www.instagram.com/walaainsurance/
https://twitter.com/Walaainsurance
https://www.facebook.com/walaainsurance
https://www.youtube.com/c/WalaaInsurancesa
https://www.linkedin.com/company/walaainsurance/
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Corporate Solutions

Having financial stability and effective risk management
are essential factors for an individual entrepreneur or
a business group to succeed in their business activities.

Walaa provides comprehensive insurance products and
services to both corporate and individual clients backed
up by best expertise and wide industry experience.
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Motor Insurance

Private Car Comprehensive Insurance
This policy provides comprehensive insurance
coverage to private vehicles for physical
damage to the car as well as for third party
liability. Personol accident coveraoge caon
be offered with this policy for driver plus
passengers.

Commercial Vehicles
Comprehensive Insurance

This policy provides comprehensive
insuronce coverage to commercial
vehicles for physical domoge to the
vehicle as well as for third party lidbility.

43

Motor Third Party Liability
Insurance

This policy provides coverage to the
insured for third party licbility losses
only, which includes both property
as well as physical injury to a third
party.
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Medical Insurance

As a licensed Insurance provider, Waloa is dedicated to provide its
customers with Sharioh -compliont protection for their health insurance
needs - both individual and corporate.

In accordance with the Council of Cooperative Health Insurance
(CCHI) Walaa covers medical expenses associated with illness or any
unforeseen accident. The healthcare is provided through an extensive
network of approved highly qualified and specialized medical service
providers including hospitals, clinics, medical centers that are
registered with CCHI and distributed in various regions of the Kingdom.
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Protection & Savings Insurance

As part of the employees’ benefits package, Walaa offers Protection & Savings insurance
plan that may be offered as part of the benefits package. In the event of death or disability
of the insured member, the plan will pay the coverage amount to the beneficiary, which
is either a fixed amount or a multiple of the employees salary.

There are many other benefits that can be added to the plan as it can be tailored to suit
the company’s needs by adding one or more of the following additional benefits to the
contract coverage:

Death due to any case with Accelerated Life Benefits
Accidental Death - Double indemnity

Permanent Total Disability (Accident & Sickness)
Permanent Partial Disability (Accident & Sickness)
Temporary Total Disability (Accident & Sickness)
Medical Expense due to Accident

Repatriation Expenses

N U X N X N X ¥

Passive war Risk

The Protection & Savings insurance plan is characterized by flexibility as it gives the
employer complete control over the level of coverage and the type of benefits that he
wants to offer to his employees.
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Property All Risks

This policy provides coverage against
accidental physical loss or damage to
the property due to any cause including
fire and special perils and consequential
losses associated with the perils insured.

Home Insurance

This policy provides coveroge for
households against risks of fire, lightning,
earthquoke,  explosion, riot, labor
disturbances, malicious persons, aircraft
domaoge, impact damage, escope of
water, burglary, as well as other risks
including householder as a tenant i.e. loss
of rent for the landlord.

49

oérty Insurance

Fire And Allied Perils

This policy provides coverage for insured
subject against accidental physical loss or
domage to property caused by fire, lightning,
explosion, impact domage, natural catastrophes
and other names perils which could by added
by agreement.

Loss of Profit

This policy provides coverage for loss of profit,
and increased cost of working, arising from
losses admissible under a fire and allied perils
policy, PAR policy, CAR policy and MBD policy.

Property Terrorism

Terrorism insurance is insurance to cover
their potential losses aond liabilities that might
occur due to terrorist activities on the insured
property.
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Engineering Insurance

¥ Contractors All Risks (CAR)

Provides comprehensive cover against
physical loss or damage to the property
during its work construction, including
contractors plont and equipment in
addition to liability towards third-party
arising during the construction period.

¥ Erection All Risks (EAR)

Provides comprehensive cover against
physical loss or domage to the machinery
during its erection. In addition to liability
towards third parties arising during the
erection period.

¥ Machinery Breakdown (MBD)

It covers against electrical or mechanical
breakdown or domage to machinery and
mechanical equipment at work, ot rest or
during maintenance operation.

Sl

¥ Electronic Equipment (EE)

Covers against loss arising suddenly and
unforeseeable and, domage computers
hardware, domages communications
equipments, medical equipments and
other electronic equipments including
domage to Data Media.

¥ Contractors Plant & Machinery

Insurance (CPM)

Provides coverage for total loss, partial
loss, or domage to machinery ond
equipment used in construction and
erection projects.

¥ Deterioration of Stocks following

Machinery Breakdown (DoS)

Provides coverage for theloss or damage
to stock resulting from deterioration
due to equipment failure ond defect as
defined in the insurance policy, provided
that the proximate cause i.e. machinery
malfunction or damage is covered under
the MBD policy.
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Marine and Aviation Insurance

Aviation Liability

Cargo

Cargo Insurance covers different risks depending Aviation insurance provides coverage
upon the type of coverage sought by the customer. for hull losses as well as liability for
The policy provides protection against “All Risk” passenger injuries, environmental
for losses and domages to cargo happened during and third-party domage caused by
transit by seaq, air, road and rail. Restricted coverage aircraft accidents.

is also provided based on customers' need other

than all risk for the some transit methods. Aviation Hull

Solution is available on open-policy-basis that covers Provides coverage for the physical
all the shipment of insured on declaration basis or damage of an airplone, whether the
single-shipment-basis. domage occurs on the ground or

in flight. The coverage includes all
Hull equipment that is used for flying the
Hull insuronce covers losses or plane.
damages to the vessel and machinery
of vessel caused by maritime perils.
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Accident and Liability

Medical Malpractice and

Public Liability

Medical Malpractice is a professional liability
insurance which protects physicions and
other licensed health care professionals (e.g,
dentists, nurses) from liobility associoted with
wrongful practices resulting from bodily injury
ond medical expenses, as well as the cost of
defending lawsuits related to such claims.

Pl For Financial Institutions

Professional Indemnity Insurance for Financial
Institutions Offers solutions arising from
liobility against the Insured, ond/or the
Insured)s employees. It covers defense costs,
damages, compensation and costs awarded in
a judgment, and settlement with the Insurers
consent.

Director and Officer Liability

This policy provides coverage of liability for
company's managers to protect them from
claims which may arise from the decisions and
actions token within the scope of their regular
duties.

55

Pollution Legal Liability

The Pollution and Legal Liability Insurance policy
enables companies to protect themselves and
their operations against costs of clean-up, bodily
injury and third-party property domage arising
ofter any incident of accidental pollution caused
by the company.

Comprehensive General Liability

Coverage provides protection against bodily
injury and property domage claims arising from
the operations of a contractor or tenont. This
type of policy provides coverage for premises
aond operations, use of independent contractors,
and products and completed operations.

Professional Indemnity for Architects,
Engineers and Miscellaneous Professions

This policy provides an indemnity to the Insured
in respect of the Insureds legal liability to third
parties that is related to negligent act, negligent
error or negligent omission which was or may
have been oris alleged to have been committed or
omitted (as the case may be) after the retroactive
date specified in the policy. The policy can also
cover defence cost & expenses.
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Specialized Insurance

Security and Privacy Protection Policy

Cyber risk includes a range of first and
third party exposures relating to the use
of information technology (IT). In addition,
liability arising out of loss of data.

Fidelity Guarantee

This insuronce policy provides cover
against finoncial loss sustained by the
insured as a result of acts of fraud or
dishonesty committed by the employees
of the insured, in the course of their
employment. This policy is suitable for
covering the dishonesty of employees in
the positions of cashiers, accountonts,
storekeepers etc who handle cash/ stocks
of the insured.

5%

Energy-Downstreom

This insurance cover businesses in power
generation, electricity supply, renewable
energy, oil refining and petrochemical
processing, against all risk of direct
physical loss or domage to property
including business interruption arising.

Plostic Card Insurance

Provides cover usage of lost or stolen
Plostic Cards by any unauthorized person,
Fraudulent / unauthorized usoge of
Plastic Cards by the merchants, online
use / e-commerce tronsactions of Plostic
Cards by any unauthorized person, and
legal fees and court costs.

Trode credit

Provides cover for businesses if
customers who owe money for products
or services do not pay their debts, or
pay them later thon the payment terms
dictate. It gives businesses the confidence
to extend credit to new customers and
improves access to funding, often at more
competitive rates.
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Waloa is proud of its long-standing
partnership with some of the world's
leading service providers in their respective
fields.
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Hod and Reglonol Off‘ ces

Head Office
Al-Khobar

Adel Khashoggi Building,

Custodiaon of Two Holy Mosques Road
P.OBox 31616, Al-Khobar 31952, K.S.A.
Tel: 920001742 | 800 1199 222

Fox: +966 13 865 2255

E-mail: waloo@walao.com

Central Region Office
Riyadh

IBDAA Tower, Tith floor, Al Olaya Dist. King
Fohd Road P.O.Box 7906, Riyadh 12313,

Tel: +966 11 510 2300

Fox: +966 11510 9398

E-mail: riyach@walaa.com
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Eastern Region Office
Al-Khobar

Adel Khashoggi Building,

Custodian of Two Holy Mosques Road
P.OBox 31616, Al-Khobar 31952, K.S.A.
Tel: 920001742 | 800 1199 222

Fox: +966 13 865 2255

E-mail: khobar@walaa.com

Western Region Office
Jeddah

The King Road Tower Building,
King Abdulaziz Street

Floor 25 Office No.2509
P.OBox11010, Jeddah 21453, K.S.A.
Tel: +966 12 606 8534

Fox: +966 12 692 8430

E-mail: jeddoh@walao.com
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For More Information

8001199222 | 920001742
walaa.com
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walaainsurance



https://www.instagram.com/walaainsurance/
https://twitter.com/Walaainsurance
https://www.facebook.com/walaainsurance
https://www.youtube.com/c/WalaaInsurancesa
https://www.linkedin.com/company/walaainsurance/

D

Walaac llg

8001199222 - 920001742 lginO ng
waolaa.com =


http://www.walaa.com
https://www.instagram.com/walaainsurance/
https://twitter.com/Walaainsurance
https://www.facebook.com/walaainsurance
https://www.youtube.com/c/WalaaInsurancesa
https://www.linkedin.com/company/walaainsurance/

