Information Security Policy

The management of Walaa recognizes information security as critical aspect of insurance
business and an enabler that propels customer and stakeholders’ confidence. Walaa
understands that, any information created, collected, processed or distributed by the
organization is an asset and must be protected from unauthorized disclosure, modification,
or destruction.

Walaa aspires to fulfill its commitments towards information security through:

¢+ Understanding and treating information security risks to an acceptable level
as determined by Walaa’s information security risk management framework

¢ Determining and establishing improvements in the information security
performance of the organization through a continual application of specific
objectives and targets

+ Enabling appropriate contribution from all employees within the information
security management system by ensuring adequate awareness and training
related to information security

¢ Compliance to applicable legal and contractual requirements that relates to
information security

All stakeholders including Walaa management, employees and third-party users have a
continuing responsibility to understand, support, and abide by all corporate policies,
standards and procedures governing the protection of information assets.
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